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As organizations begin to recover from the financial crisis of 2008-10, many of 

their leaders are guardedly but determinedly moving to restore their growth 

and re-embark on expansion.  In doing so, it is helpful to reflect on what we 

have learned from leading through the crisis and about the organizational and 

individual acts of leadership that should have been taken to avert or manage 

the crisis.  It is also essential to look ahead to the different kinds of leadership 

that will now be required for a world that wants to mend.  The fourteenth 

annual Wharton Leadership Conference in Philadelphia on June 16, 2010 

focuses on leading in this post-crisis era of recovery and rebuilding.
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Scott Davis 
Chairman and CEO of UPS

Scott Davis is the chairman and CEO of UPS, the 
world’s largest package delivery company and 
a global leader in supply chain services. Under 
his direction, UPS is expanding its capabilities 
into new lines of business that complement the 
company’s global package delivery operations. 
Prior to his current position, Mr. Davis served as 
vice chairman and chief financial officer at UPS.  
He is also chairman of the board of the Federal 
Reserve Bank of Atlanta. 

John Hagel III
Co-chair, Deloitte Center for the Edge

John Hagel is at the forefront of the technological 
revolution as a consultant, author, and speaker.  
He co-founded the Deloitte Center for the Edge 
in 2007 and serves as its co-chair. Previously, 
he founded and led McKinsey’s Electronic 
Commerce Practice, and founded two Silicon 
Valley startups.  He is a prolific writer whose 
books include Net Gain, Net Worth, Out of the 
Box, The Only Sustainable Edge, and, his most 
recent, The Power of Pull: How Small Moves, 
Smartly Made, Can Set Big Things in Motion (April 
2010).

Mary Ellen Iskenderian 
President and CEO of Women’s World Banking

Mary Ellen Iskenderian is president and CEO 
of Women’s World Banking, the world’s largest 
network of microfinance institutions and banks, 
which provides hands-on technical services and 
strategic support to 40 microfinance institutions 
and banks in 28 countries. Prior to joining WWB 
in 2006, she served in senior management at the 
International Finance Corporation, the private-
sector arm of the World Bank. Ms. Iskenderian 
is a member of  the Council on Foreign Relations 
and the Board of Kashf Microfinance Bank in 
Pakistan.  

Robert (Bob) Kelly
Chairman and CEO of BNY Mellon

Bob Kelly is chairman and CEO of BNY Mellon, a 
global financial services company operating in 34 
countries. Mr. Kelly served as chairman, president, 
and CEO of Mellon Financial Corporation from 
February 2006 until its merger with The Bank of 
New York Company, Inc. He was named a top 
10 bank CEO in 2006 and 2007 by U.S. Banker 
magazine, and one of America’s best CEOs for 
2009 by Institutional Investor magazine. He chairs 
the Financial Services Forum and the Federal 
Advisory Council of the Federal Reserve Board.

Steven Pearlstein
Columnist for The Washington Post and Host of 
On Leadership Forum

Steve Pearlstein is a columnist for The 
Washington Post and host of the online forum 
and video series,  On Leadership.  His columns 
on business and the economy appear twice a 

week. In 2008 Mr. Pearlstein received the Pulitzer 
Prize for Commentary for his insightful columns 
[at The Washington Post] that explore the 
nation’s complex economic ills. In the 1980s, he 
founded the Boston Observer, a monthly political 
magazine, and he was also a senior editor at Inc. 

Susan Peters
Vice President and Chief Learning Officer at GE

Susan Peters is vice president, executive 
development, and chief learning officer for 
General Electric. She is responsible for talent 
identification, leadership development, and 
succession planning for all GE executives 
worldwide. Ms. Peters joined GE in 1979 and 
has subsequently held leadership roles in several 
GE businesses. She was appointed a company 
officer in 1997, and assumed responsibility for 
Crotonville (GE’s Management Development 
Institute) and for all leadership training in 2007.   

Jeff Schwartz
Global Leader for Deloitte Consulting

Jeff Schwartz is the Global leader for Deloitte 
Consulting’s Organization and Change service 
line. As a principal with Deloitte Consulting LLP’s 
Human Capital practice, he serves as the co-
leader of Human Capital’s global talent initiative 
and the U.S. leader for all client talent services. 
He began his career as an investment banker and 
was a U.S. Peace Corps volunteer in Nepal and 
one of the first associate directors of the Peace 
Corps in Russia.

Jim Wallis
President and CEO of Sojourners

Jim Wallis is a bestselling author, public 
theologian, and frequent speaker on faith and 
public life.  He is the author of God’s Politics, and 
his latest book is Rediscovering Values: On Wall 
Street, Main Street, and Your Street. Mr. Wallis is 
President and CEO of Sojourners and editor-in-
chief of Sojourners magazine, whose combined 
print and electronic media have a readership of 
more than 250,000.  His columns appear in major 
newspapers and blogs, and he regularly appears 
as a television and radio commentator.

Benjamin Zander 
Conductor of the Boston Philharmonic Orchestra

Benjamin Zander has conducted the Boston 
Philharmonic Orchestra since 1979, and has 
also conducted the New England Conservatory 
Youth Philharmonic for nearly 40 years. He has an 
international reputation as a guest conductor and 
is also a much sought-after speaker on leadership. 
He has appeared four times as a keynote speaker 
at the Work Economic Forum in Davos. He was 
the 2002 recipient of the United Nations “Caring 
Citizen of the Humanities Award” and, with his 
partner Rosamund Zander, he collaborated on The 
Art of Possibility, a best-selling book that has been 
translated into 16 languages.

Conference Sponsor

Deloitte’s global Talent practice 
works with business, human 
resources, and functional leaders 
in finance and technology to help 
them in their efforts to address 
the full array of talent and work 
challenges including workforce 
and workplace strategies and 
solutions, leadership development 
services, talent and collaboration 
technologies, global mobility and 
tax, compensation and rewards, 
and people and risk issues. To 
learn more, please visit   
http://www.deloitte.com/us/talent

For more information, please
call 215.898.5605 
or visit  
http://leadershipconference.
wharton.upenn.edu 

Online registration and pricing 
information at: 
http://leadershipconference.
wharton.upenn.edu/2010/
registration.html
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